
HIPAA Notice of Privacy Practices 

THIS NOTICE DESCRIBES HOW MEDICAL INFORMATION ABOUT YOU MAY BE USED AND 

DISCLOSED AND HOW YOU CAN GET ACCESS TO THIS INFORMATION. 

PLEASE REVIEW IT CAREFULLY. 

This Notice of Privacy Practices describes how Reliant Pro Rehab, LLC may use and disclose your 

Protected Health Information (PHI) to carry out treatment, payment, or health care operations 

and for other purposes that are permitted or required by law. It also describes your rights with 

respect to your PHI. "Protected Health Information" or "PHI" is information about you, 

including demographic information, that may identify you and that relates to your 

past, present, or future physical or mental health or condition or the past, present, 

or future payment for the provision of health care to you. 

We are required to abide by the terms of this Notice of Privacy Practices. We may change the 

terms of this Notice at any time. A new Notice will be effective for all PHI that we maintain at 

that time. Upon your request, we will provide you with our current Notice of Privacy Practices. 

Copies of this Notice can be requested by calling our toll-free phone number at 877-889-5188 

and providing your full name and mailing address, or by accessing our website https://www. 

reliant-rehab.com. 

Uses and Disclosures 

Uses and Disclosures of Protected Health Information for Which Your Authorization Is Not 

Required. 

Treatment: 

We will use and disclose your PHI to provide, coordinate and manage your therapy and any 

related services. This may include the coordination of your health care with a third party. For 

example, we may disclose your PHI to a home health agency that provides care to you. 

Payment: 

Your PHI will be used as needed for us to receive payment for services provided. 

Operations: 

We may use or disclose your PHI as needed, to support the business activities of our therapy 

services. These activities include but are not limited to quality assessments, therapy staff 

reviews, training of medical students, licensing and conducting or arranging for other business. 

Additionally, we may use or disclose your PHI, as necessary, and/or contact you to remind you 

of your appointment. 

Effective Date of This Notice: November 14, 2022 

This notice went into effect on November 14, 2022. 







HIPAA Notice of Privacy Practices 

The right to request a restriction of your PHI. 

This means you may request that any part of your PHI not be disclosed to family members or 

friends who may be involved in your care or for notification purposes as described in this Notice 

of Privacy Practices. Your request must state the specific restriction requested and to whom 

you want the restriction to apply. You also have the right to restrict certain disclosures of your 

PHI to a health plan if you have paid in full out-of-pocket for the health care item or service. 

The right to request to receive confidential communications from us by alternative means or at 

an alternative location. 

We will accommodate reasonable requests. 

You may have the right to have Reliant Rehabilitation amend your Protected Health 

Information. 

This means you may request an amendment of PHI about you in a designated record set for as 

long as we maintain this information. In certain cases, we may deny your request for an 

amendment. If we deny your request for amendment, you have the right to file a statement of 

disagreement with us and we may prepare a rebuttal to your statement and will provide you 

with a copy of any such rebuttal. Please contact our Compliance Department to determine if 

you have questions about amending your PHI in a designated record set. 

The right to receive an accounting of certain disclosures we have made, if any, of your 

protected health information. 

This right applies to disclosures for purposes other than treatment, payment or healthcare 

operations as described in this Notice of Privacy Practices. It excludes disclosures we may have 

made to you, to family members or friends involved in your care, or for certain other purposes. 

The right to obtain a paper copy of this Notice of Privacy Practices from us. 

You have the right to obtain a paper copy of this Notice from us, upon request, even if you have 

agreed to accept this Notice electronically. 

The right to receive notifications of a data breach. 

We are required to notify you upon a breach of any unsecured PHI. PHI is "unsecured" if it is 

not protected by a technology or methodology specified by the Secretary. The notice must be 

made within 60 days from when we discover the breach. However, if we have insufficient 

contact information for you, an alternative notice method {posting on website, broadcast 

media, etc.) may be used.

Effective Date of This Notice: November 14, 2022 

This notice went into effect on November 14, 2022. 
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Mobile information will not be shared with third parties/affiliates for marketing/promotional 

purposes. All the above categories exclude text messaging originator opt-in data and consent; 

this information will not be shared with any third parties.

You agree to receive informational messages about your onboarding process from Reliant 

Rehabilitation. Message frequency varies. Message and data rates may apply. For help, reply 

HELP or email us at compliance@reliant-rehab.com. You can opt out at any time by replying 

STOP.

Complaints 

If you think we may have violated your privacy rights, you may file a complaint with our 

Compliance Department, our address and phone number are: 

Name: Amy Phipps 

Email: compliance@reliant-rehab.com 

Address: Reliant Rehabilitation 5800 Granite Parkway, Suite 325, Plano, TX 75024 

Phone: 877-889-5188 

You can also file a health information privacy compliant with the U.S. Department of Health 

and Human Services, Office for Civil Rights by: 

1. Sending a letter to OCR 200 Independence Avenue, S.W., Washington, D.C. 20201

2. Toll-free at 1-800-368-1019; or,

3. Send an email to OCRMail@hhs.gov

Reliant Rehabilitation will not retaliate against you if you file a complaint regarding our privacy 

practices. 

Effective Date of This Notice: November 14, 2022 

This notice went into effect on November 14, 2022. 




