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The Principles That Guide Us

Our Vision

Our Mission
Reliant Rehabilitation is dedicated to supporting our team
members so they can deliver quality therapy services and positive
outcomes for our patients and partners.

Our “North Star”

Our Values

Collaboration Accountability Respect Excellence



Dear Regional Directors,

It is with great pleasure that | welcome each of you to the 2025 Leadership
Summit. Over the next two days, | look forward to engaging discussions, insightful
collaborations, and the invaluable opportunity to strengthen our collective vision.

This Summit serves as a platform to align our strategies and reinforce our theme:
Knowledge Empowers You—Keys for Success. As leaders, your role in driving
excellence and accountability—See It, Own It, Solve It, Do It—is crucial to our
continued success. Together, we will explore innovative approaches that elevate
our impact on our team members, patients, clients, and stakeholders.

This past year has been one of remarkable achievements. We exceeded our goals
in key areas, including reducing turnover in people, surpassing our AEBITDA
targets, and expanding our footprint with new facilities across the nation. These
milestones are a testament to your commmitment and leadership, and they set the
foundation for an even stronger future.

We also recognize that our success is only possible because of the dedication and
hard work of our teams. Care matters—and so do you. In response, we were proud
to introduce our new Total Rewards Program, designed to better support, recognize,
and reward our team members. This program reflects our commitment to taking
care of those who make our organization thrive, ensuring they feel valued and
empowered as we continue to grow together.

As part of our training this year, we will delve into the power of storytelling
and its role in leadership. Participants will explore how storytelling strengthens
connections, shapes behavior, and influences outcomes within organizations,
creating a lasting impact. By examining the dynamic between leadership and
followership, participants will gain strategies for clearer communication and
greater team engagement.

Thank you for your dedication to Reliant. | look forward to personally connecting
with each of you over the next two days.

Sincerely,

/\/ \
Norman Abdallah
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Day I: Wednesday, February 26

HALL Park Hotel - Gallery Ballroom

7:30 - 8:30
Breakfast

8:30 - 9:00
Care Matters
Norman Abdallah, Chief Executive Officer

9:00 - 9:30
Turning the Key to the Future
Peggy Gourgues, Chief Operating Officer

9:30-10:00am

Opening the Doors to Human Capital

Jodi Taylor, Chief People Officer

Charity Leisering, Talent Acquisition Manager

10:00 - 10:15
Break

10:15 - Noon

Care Momentum Empowers Long Term
Care Success

Amy Phipps, Chief Clinical & Compliance
Officer

Emily Rampmaier, VP Clinical Services

Noon - 1:00
Lunch Sponsored by Indeed

1:00 - 2:00
Teambuilding

2:00 - 3:00

Keys to Effective Communications

& Messaging

Austin Lanham, Chief Legal & Administrative
Officer

McDermott Will & Emery - Matt Knowles,

Ben Curtis

3:00 - 3:15
Break

3:15 - 4:00
Unlocking Doors Through Innovation
Juan Salas, Chief Information Officer

6:00 - 10:30
Care Matters Awards Dinner

CARE MATTERS AWARDS DINNER

HALL PARK HOTEL - THE CANVAS & GALLERY BALLROOM

6-7 P.M. - COCKTAIL RECEPTION

7 P.M. - DINNER

7:15-8:30 P.M. - AWARDS CEREMONY

8:30-10:30 P.M. - ENTERTAINMENT
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Day 2:
Thursday, February 27
HALL Park Hotel - Gallery Ballroom

7:30 - 8:30
Breakfast

8:30 - 9:00
Leadership Summit Group Picture

9:00 - Noon
Unlocking Your Potential
The Encompass Group - Robert Rich

Noon - 1:00
Lunch Sponsored by JD Palatine

12:30 - 1:00

Keys to Growth: Expanding Business Lines &
Unlocking Opportunities

Stephanie Parks, Chief Development Officer

1:00 - 1:30

The Right Combination: Leveraging the
Reliant Brand to Elevate Customers’ Success
Shelley Horst, Senior VP Strategic Partnerships

1:30 - 2:30

What's in the Vault?: Financial Update,
Business Intelligence & New Travel System
Monte Green, Chief Financial Officer
Carolyn Edwards, Chief Accounting Officer
Chris Cutler, Senior VP Financial Planning
Matt Halpin, Sr Director Financial Planning

2:30 - 3:00
Break

3:00 - 4:00
The Key to Successful Customer Retention
Tiffany Victoriano, Senior VP Operations

4:00 - 415
Empowered by Care Matters
Norman Abdallah, CEO & Peggy Gourgues, COO

Forward
focused

KRCL is proud to support
Reliant’s 2025 Leadership Summit
and its mission to help
patients get more out of life.

KANE RUSSELL
COLEMAN LOGAN

One Mission. Your Mission.

Michael Logan mlogan@krcl.com / Jeff Novel jnovel@krcl.com

Dallas / Houston / krcl.com

E; ENCOMPASS

GROUP

Optimizing
Organizational
Performance
through People
& Technology

www.theencompassgroup.com



Norman Abdallah
Chief Executive Officer

. A
Stephanie Parks
Chief Development Officer

Monte Green
Chief Financial Officer

Austin Lanham
Chief Legal & Administrative Officer

Peggy Gourgues
Chief Operating Officer

Amy Phipps

Chief Clinical & Compliance Officer

N
Jodi Taylor
Chief People Officer

JuanF. Salas
Chief Information Officer

2025 Reliant Rehabilitation Leadership Summit



Vice Presidents of Operations

Tiffany Victoriano, SVP
| tvictoriano@reliant-rehab.com
| 225-400-8405

Abbi Plummer, RVP
aplummer@reliant-rehab.com
573-263-9007

AR, 1A, IN, KS, MD, MO, OH, OK

Brandy Rodgers, RVP
brodgers@reliant-rehab.com
225-281-9411

FL, 1A, NC, NM, TX

Heidi Hansen, RVP

heidi.hansen@reliant-rehab.com

402-340-6181

CA, GA, KS, MA, MN, MT, NE, NH, NJ, NV, OR, SD, TN, WA, WI, WY

Kim Zornes, RVP
kzornes@reliant-rehab.com

504-451-3199

AR, GA, IN, KY, LA, MD, MO, MS, OH, OK, TX, WV

Melissa Monarch, RVP

| mmonarch@reliant-rehab.com
, 270-617-4735

AL IA, KS, MN, MS, NE, TN, TX

Neha Wadhwan, RVP
nwadhwan@reliant-rehab.com
908-952-7901

FL, MA, MD, NH, NJ, PA, RI, VA




Regional Directors of Operations

Senior RDOs

Brooklyn Albin, SRDO
balbin@reliant-rehab.com
225-892-8847

LA, MS, TX

Carrie Sinkus, SRDO
csinkus@reliant-rehab.com
978-227-2943

MA, NH, RI

Emily Gramse, SRDO
egramse@reliant-rehab.com
801-349-8356

AZ,CA, CO, HI, ID, MT, NV, OR, UT, WA

Heidi Tourtillott, SRDO
htourtillott@reliant-rehab.com
660-424-9288

GA, KS, MA, MN, MO, NJ, TN, WI

Kim Garland, SRDO
kgarland@reliant-rehab.com
214-326-9473

GA, IN, MD, OH, WV

RDOs

Amanda Koerber, RDO
akoerber@reliant-rehab.com
410-652-9767

FL, MD, PA, VA

Amy Haymes, RDO
ahaymes@reliant-rehab.com
417-693-2285

AR, MO, OK, TX

Andrea Neely, RDO
aneely@reliant-rehab.com
618-373-8248

IA, MO

Ashley Williams, RDO
awilliams@reliant-rehab.com
260-615-8108

IN, MD, OH, WV

Leanne Bilbrey, SRDO
Ibilorey@reliant-rehab.com
830-221-7899

X

Mandy Childers, SRDO
mandy.childers@reliant-renhab.com
740-357-3887

IN, KY

Samantha Smith, SRDO
ssmith@reliant-rehab.com
417-669-2056

AR, IN, MO, OH

Shari Bates, SRDO
sbates@reliant-rehab.com
318-575-9180

AR, IN, LA

Tamara Alexander, SRDO
talexander@reliant-rehab.com
817-201-0483

IN, MD, NM, NV, SC, TX, WI

Atrista Massey, RDO
atrista.massey@reliant-rehab.com
270-935-8334

GA, MA, NH, NJ

Becky Lange, RDO
blange@reliant-rehab.com
469-304-8168

X

Brett Vetterkind, RDO
bvetterkind@reliant-rehab.com
928-405-7785

AZ, MT, OR, UT, WA

Brian Shirk, RDO
bshirk@reliant-rehab.com
850-228-7454

FL, NC
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Brittany See, RDO
bsee@reliant-rehab.com
812-493-5911

GA, IN, KY

Charlene Hancock, RDO
chancock@reliant-rehab.com
203-278-7602

MA

Cheryl Whitaker, RDO
cwhitaker@reliant-rehab.com
662-305-5724

AL

Courtney Branch, RDO
courtney.branch@reliant-rehab.com
405-481-0748

MO, OK, IA, KS, NE

Denis Rotari, RDO
drotari@reliant-rehab.com
808-227-3240

HI

Cristina Klemmm, RDO
cklemmm@reliant-rehab.com
469-863-3652

IA, KS, NE

Dietrich Kuegeler, RDO
dietrich.kuegeler@reliant-rehab.com
307-851-6146

MT, NE, SD, WY

Don Lehner, RDO
dlehner@reliant-rehab.com
814-880-4822

IN, MD

Donny Booker, RDO
donald.booker@reliant-rehab.com
267-993-1319

PA

Emily Spencer, RDO
emily.spencer@reliant-rehab.com
270-252-5804

IN, KY

Regional Directors of Operations

Erica Lehman, RDO
ericalehman@reliant-rehab.com
785-201-5696

KS, MN, WI, OR, WA

Erin Warwick, RDO
erin.warwick@reliant-rehab.com
208-201-7773

OR, WA

Jackie Cutler, RDO
jeutler@reliant-rehab.com
918-521-1948

OK

Jason Hale, RDO
jason.hale@reliant-rehab.com
260-342-8069

IN, KY

Jesse Moore, RDO
jmoore@reliant-rehab.com
904-305-3649

FL

Joey Choate, RDO
jchoate@reliant-rehab.com
254-855-8144

>

Julia Carlson, RDO
julia.carlson@reliant-rehab.com
978-414-7610

MA

Larry Danner, RDO
[danner@reliant-rehab.com
740-602-7263

AL KS, TN

Lindsay Vertullo, RDO
lindsay.vertullo@reliant-rehab.com
339-293-9353

MA, RI

Loretta Rowe, RDO
Irowe@reliant-rehab.com
830-386-6236

CO,NM, TN, TX



Regional Directors of Operations

Meg Cummings, RDO
mcummings@reliant-rehab.com
501-549-9463

AR

Meredith Jones, RDO
mjones@reliant-rehab.com
484-531-8208

NJ, PA

Melinda Dickerson, RDO
mdickerson@reliant-rehab.com
662-315-9159

MS

Nick Martinez, RDO
nick.martinez@reliant-rehab.com
620-314-6953

KS, Wi

Norm Tanner, RDO
ntanner@reliant-rehab.com
225-278-6995

IA, NJ

Parker Hawkins, RDO
phawkins@reliant-renab.com
380-261-9343

OH

Rebecca Tyree, RDO
rtyree@reliont-rehab.com
601-791-6154

LA, MS, TX

Riley McKee, RDO
riley.mckee@reliant-rehab.com
215-375-4646

NJ, PA

Rob Ryan, RDO
robertryan@reliant-rehab.com
407-257-6805

FL

Roshni Thankamony, RDO
rthankamony@reliant-rehab.com
469-318-0903

>

Sara Aker, RDO
saker@reliant-rehab.com
940-781-2274

SC, TX

Sarah Marsh, RDO
smarsh@reliant-rehab.com
469-344-9640

MS

Shanna Cantu, RDO
scantu@reliant-rehab.com
361-209-3912

TX

Stan Markle, RDO
smarkle@reliant-rehab.com
864-448-4891

SC, Wi

Stephanie Kownacki, RDO
skownacki@reliant-rehab.com
856-388-9309

NJ, PA

Stephanie Parker, RDO
stephanie.parker@reliant-rehab.com
816-594-1040

KS, MO

Tanna Bible, RDO
tbible@reliant-rehab.com
512-508-7366

X

Tracy Madere, RDO
tmadere@reliant-rehab.com
225-573-1744

IA, LA, NE

Yvette Aquino-Luna, RDO
yvette.aquino-luna@reliant-rehab.com
951-483-6394

CA, NV
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Gallagher

Insurance ‘ Risk Management ‘ Consulting

JacksonTherapy

PARTNERS

Thank you to our In-Kind Sponsors
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Thank you to our Lunch Sponsors
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NATIONAL

STAFFING

Seamless staffing.
Exceptional care.

As your MSP, we simplify healthcare
staffing—providing top talent and
seamless operations across all
locations.

Exclusive Partnership - Optimized staffing
strategies

Full-Service Management - Recruitment,
compliance, and more

Quality & Reliability - A trusted clinician
network

Scalable Solutions - Flexible staffing for
your evolving needs

nationalstaff.com O

[ ] McDermott

POLSINELL.I. Will & Emery




